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The Centre for Financial Regulation & Inclusion

Making financial markets work for the poor

In South Africa, 5.7 million adults are financially excluded while 9.1 million adults or 25% of the adult population do not have a
formal account at a financial institution. Those that are financially included, both those that do have a bank account and those that
do not, use a range of non-traditional financial service providers to complement or meet their financial needs. These non-traditional

financial service providers include many of the largest retailers in South Africa.

Study reviewed 25 retailers operating in the low-income market
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Study revealed that between 15% and 50% of these retailers’ clients were unbanked

Drivers of type of financial services offered
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One retailer derived USD 131 million ger annum in profits from financial services

ng Business case for retailers: Increasing footfall

_ “Money Market forms part of the
a m Group's non-core value-added
w w strategy aimed at increasing
m consumer traffic in its stores. The
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main focus of the services of fered
is adding value to consumers'’
shopping experience by providing

Increase the number of interactions with clients convenience and saving the
consumer time, so turning outlets

A into destination stores”.
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Min. spending to withdraw cash at the point of sale
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Business case for retailers: Leveraging existing
investment

Existing payments infrastructure

Trusted brands Pick n Pay’s switch enables
BicknHay _prp- it to offer third party bill

Inspired by you payments to customers

sgp?m L] Edgars Checkers

Client data Communication platforms
Edcon markets their financial services
through their Edgars (1.6 million
readers) and Jet Club (4.3 million
readers) magazines

Data Game: Financial services and merchandise
Client Data
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