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The programme 

removed KYC and CDD barriers for 

How did we do this? Who did we work with? 

Know-your-customer (KYC) and customer-due-diligence (CDD) requirements can inhibit access to remittances for

low-income, rural households and women. 

To change this, Cenfri – in partnership with IFAD's Financing Facility for Remittances (FFR) – provided technical assistance to 

remittance providers (RSPs) in 7 African countries. Through a range of interventions, 

the Remittance Access Initiative enhanced the CDD frameworks of these RSPs 

thereby enabling opportunities to onboard more individuals and 

enhance the flow of remittances.
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